
Sher i f f  Depar tment s and c iv i l  process ser ver s p lay an impor tant 
ro le in the communi t y.  We hope this handout w i l l  be he lpfu l to 

fami l ie s in your communi t y.

TO ORDER MORE FREE HANDOUTS, 
CALL CARECONNECT USA (800) 291-1068 OR  

WWW.CARECONNECTUSA.ORG.
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Agencies are independently operated, and have met our standards of 
performance.If relief agency should change their program, we will redirect 

hotline to alternative agency with equal or superior program.
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Free Bankruptcy Advice ........... (888) 204-7732
Families who cannot use other debt solutions may need to speak 
with an attorney. Families may call for a free conversation to discuss 
whether debt relief under bankruptcy makes sense for them.

Child-Support Hotline .............. (888) 369-0323
For single parents due support, the US Department of Health and 
Human Services will send a handbook complete with advice and 
contact numbers.

Mortgage Payment Help .......... (888) 527-2718
For families falling behind on mortgage payments, this agency will 
work with a family’s mortgage company to arrange a workout plan 
to catch up missed payments. Counselors will discuss all options 
available to avoid foreclosure. Agency does not make loans or buy 
property. 

Debt Relief Hotline ................... (888) 621-8852
For families struggling with credit card debt, (typically over $10,000); 
relief is available. This agency will contact a families’ creditors, reduce 
payments, interest, and even principal amounts owed. Harassing 
collection calls will stop.

Collector Complaint Hotline .... (888) 667-5718
If you are being harassed by a collection agency or law firm, you can 
complain and make them pay. They cannot call you at work if you 
have asked them to stop. Speak with an attorney specializing in the 
enforcement of fair debt practices, and see if you have been treated 
wrongly. You could recover over $1000 from their reckless statements 
or actions.

Tax Relief Hotline ..................... (888) 784-8892
Agency works directly with the IRS on behalf of citizens who 
generally owe over $10,000 in back taxes. Services include: offers in 
compromise, payment plans, innocent spouse relief, and garnishment 
relief. Free consultation.

Discount Prescriptions ............ (800) 291-1206
Families can save up to 75% on their prescription medications. No 
exam needed. National program.
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